COVID-19: Tips to Showcase
your Child Care Business
for Programs

With the added safety concerns from the COVID-19 pandemic, there are many things to
consider when giving a tour. Let us help you showcase your program to families in this
"new normal".

TIPS

Whether your tour is virtual or in-person,
consider these tips to enhance the tour.

Communicate with families about the tour options available. Confirm
the desired tour choice with each family and coordinate how and
when you will conduct the tour.
Consider hiring a professional to pre-record a video. With editing,
this could save you time in the end! If giving a virtual live tour, have
someone else hold the camera while you speak and engage with
the family.
When offering a virtual tour (pre-recorded or live), make sure no
children are present in your video. If you would like children in the
video, get signed consent from families prior to filming.
Practice, practice, practice. Remember to speak clearly. It maybe
helpful to have cue cards and talking points for your tours.

Child Care Answers is Central Indiana's Child Care Resource and Referral agency,
proudly serving Hamilton, Hendricks, and Marion counties.

Ways to Tour Your
Child Care Business
In-person tour, during
business hours, with masks
and social distancing
In-person tour, outside
business hours, with masks
and social distancing
Live, virtual tour using an
online platform (e.g.
FaceTime, Zoom, Google
Duo, etc.)
Pre-recorded virtual
tour
Be flexible with families and their
comfort levels. Consider offering
both in-person and virtual options.
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Wear a mask during tours to help promote how your business is following COVID-19 safety guidelines. Ask
that families wear a mask while visiting your business in-person.
You control what people see on the tour. Show all indoor and
outdoor spaces children will use. Highlight areas specific to
age groups. Take videos and give tours when the spaces are
tidy and clean.
Be consistent with the information you share with families no
matter what tour option the family chooses.
While giving the tour, remember to take time to introduce
yourself and share your passion for working with children.
Smile and be energetic! A first impression is a lasting
impression.
Talk about important factors for families, such as safety and
cleaning protocols, pick-up and drop-off procedures, tuition
rates, schedule, and curriculum.
Allow time during and after the tour for family questions. If it
is a pre-recorded tour, call the family after they have viewed
the tour to address their questions.

Resources

Let us help!
Fill out our form at
bit.ly/ccaprovider or scan at
left to:
Receive guidance on how to best
expand your program
Get support for becoming licensed
or registered
Get connected to other professional
tools and resources

Michelle Terry
Program Engagement Specialist
michellet@childcareanswers.com
317.646.5727 ext. 307

Always ensure your families know the next steps to
enrollment.
Share the Provider Checklist with families to help them determine if your program is
the best fit for their family.
Need support with family engagement, Paths to QUALITY, licensing, I-SAT, or coaching
resources? Contact the SPARK Help Desk.
Learn more about starting and running a child care business during this "new
normal" at Child Care Aware of America.

Since 1985, Child Care Answers has been a go-to resource for all things child care:
an advisor, a collaborator, a guide, and—most importantly—a hand to hold. Our goal
is to create seamless experiences for you, working together to minimize any
unnecessary hoops.

HOURS

CONTACT US

Monday - Friday
8:00 am - 5:00 pm

317.636.5727
childcareanswers.org

