
Navigating the  Special
Education System
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Many parents wish their children came with instruction booklets. For parents of a child with special
needs, this feeling may be magnified. As you learn about your child’s disability and interact with
medical and educational professionals, remember that you are the expert on your child. Although
you may feel overwhelmed by the challenges you face and may have many questions, no one knows
your child better than you do. 

We developed this resource as a tool to help you navigate the many supports available to you in
Central Indy and discover answers to your many questions. 

BEHAVIOR INTERVENTION PLANS

FAMILY SUPPORTS WAIVER

LEGAL SERVICES

HOW CAN CHILD CARE ANSWERS HELP YOU

LOCAL ORGANIZATIONS & RESOURCES

MY CHILD HAS SPECIAL NEEDS, NOW WHAT?

EARLY INTERVENTION

FEDERAL & INDIANA SPECIAL EDUCATION LAW

DOCUMENTS & RESOURCE GUIDANCE

IFSP, IEP & CASE CONFERENCES

Building Your Parenting Toolkit

What's located in this resource?

To receive more information about our support for families, please
complete the Family Information Form
Bit.ly/ccafamilies or Text “care” to 833-222-1221

http://bit.ly/ccafamilies


Parenting a child is perhaps one of the most challenging tasks we will face during our lifetime. In addition
to the usual stresses and strains of parenthood, parents of children with special needs face other
pressures and must learn to cope with problems in ways that will enhance, rather than hinder, the
growth of their child. At the time of diagnosis, there are several things you can do to prepare you for this
lifelong journey...

My Child Just Got Diagnosed, Now
What?

Understanding the
diagnosis

Connect with the
experts

Consider setting up a second or third visit with
the doctor who diagnosed your child to learn
more and ask questions.
Write down a list of questions you want to ask
and record the conversation or write down the
answers during the visit.  Don’t rely on your
memory! This is an emotional time for you and
you may forget key things the doctor has said.

Do your own credible research via books, the
internet and social media.

Visit a family counselor to help you or members
of your family understand the meaning of your
child’s diagnosis and help you develop realistic
expectations for your child.

Check out support groups and social meet-ups
in your area.

Talk to other parents who have children with
the same or a similar diagnosis.

Special Education Law
As a parent, you are your child's greatest advocate, supporter, and cheerleader. By becoming
knowledgeable regarding educational laws as well as services and programs available within your
community, you can ensure that your child receives a Free and Appropriate Public Education (FAPE).
There are two primary laws that cover your child's rights to a public education: Individuals with
Disability Education Improvement Act (IDEA) and Section 504 of the Rehabilitation Act of 1973.

SECTION
504

Section 504 is a civil rights law that prohibits discrimination against individuals with
disabilities and ensures that the child with a disability has equal access to an education.

IDEA IDEA is the nation’s special education law. Schools must find and evaluate students
thought to have disabilities—at no cost to families.  However, having a diagnosis doesn’t
always guarantee that a child qualifies under IDEA. 

Understood For All Inc. 2020. "Understanding Special Education." Accessed September 11, 2020.
 

Every state has parent education and information centers that serve families of children with all
types of disabilities. Indiana's resource center is InSource and can be found at InSource.org

https://www.understood.org/en/school-learning/special-services/special-education-basics/understanding-special-education
http://insource.org/
http://insource.org/


IDEA 2004 guarantees four basic rights to children with disabilities

Free Appropriate Education: Children with disabilities are entitled to a public education
appropriate to their needs, at no cost to their families.
Least Restrictive Environment (LRE): If possible, children with disabilities must be educated
with students who do not have disabilities and should attend the school that is closest to
home.
Supplementary Aids and Services: Children with disabilities must be provided with support
services that assist them in benefiting educationally from their instructional program.
Assessment: An assessment must be completed to determine the child’s needs. This may be
done only with the parent’s informed written consent.

Michele Hancock, M.S., P.P.S. 2019.  "Understanding the IEP Process." Accessed September 11, 2020.

UNDERSTANDING SPECIAL ED LAW

IN DEPARTMENT OF SPECIAL EDUCATION

INDIANA LAW; ARTICLE 7

UNDERSTANDING SPECIAL EDUCATION

COMMON SPECIAL EDUCATION TERMS 8 STEPS TO ADVOCATING FOR YOUR CHILD

Resources on the web

There are lots of skills that develop in the first three years of a child’s life. Some infants and
toddlers meet developmental milestones more slowly than expected. This is called a
developmental delay. Early intervention can help infants and toddlers with delays catch up in their
development.

Early Intervention: Birth-Age 3

Physical skills (reaching, crawling, walking, drawing, building)
Cognitive skills (thinking, learning, solving problems)
Communication skills (talking, listening, understanding others)
Self-help or adaptive skills (eating, dressing)
Social or emotional skills (playing, interacting with others)

Early intervention focuses on skills in these five areas:

Early Intervention in Central Indiana
First Steps is Indiana's Early Intervention System for infants, toddlers, and their 
families. 

Wondering if your child is eligible? Getting started has never been easier!
Download a developmental checklist to identify your child's areas of strength and
possible areas of needed support. Complete the online referral form or call 317-
257-2229 to speak to an eligibility specialist to schedule your free
 assessment today!

https://www.understandingspecialeducation.com/
https://childmind.org/article/understanding-special-education-laws/
https://www.doe.in.gov/specialed
http://insource.org/files/pages/0129-art-7-english-may-2019-update-no-index.pdf
https://www.understood.org/en/school-learning/special-services/special-education-basics/understanding-special-education
https://dredf.org/special-education/special-education-resources/special-education-acronyms-and-glossary/
https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/parent-advocacy-steps
https://www.cibaby.org/
https://www.cibaby.org/copy-of-services
https://www.cibaby.org/developmental-checklist
https://www.cibaby.org/
https://www.cibaby.org/
https://www.cibaby.org/


IFSP, IEP & CASE
CONFERENCES

For kids to receive services, they need an IFSP—an Individualized Family Support Plan or an IEP—
an Individualized Education Program depending on their age. If your child has been evaluated,
the process of getting one has already begun. But there’s still a lot to learn about how the
process works and what your role looks like.

Receiving special education services

Individualized Family Support Plan (IFSP)
An Individualized Family Service Plan (IFSP) is both a process and a document
and is provided if your child is found eligible for early intervention services. An
IFSP can help infants and toddlers develop to their fullest potential.

A plan that guides and supports your efforts to boost your child’s development up to age 3.

Lays out what services your baby or toddler should receive, including the results (or goals)
you and the team hope to achieve for your child.

Focuses on what you need as a family to best support your child.

And IFSP includes...

DOWNLOAD: ANATOMY OF AN IFSP

Adapted from Understood.org
Ann Logsdon, 2020. "How to Prepare for an IEP Team Meeting." Accessed September 11, 2020

Individualized Education Program (IEP)
IEPs are part of PreK–12 public education and the first step for kids over age
three to receive services. An IEP is more than just a written legal document (or
“plan”). It’s a map that lays out the program of special education instruction,
supports, and services kids need to make progress and thrive in school.

A plan for special education and related services for children ages 3-21.

Provides a deeper understanding of your child’s strengths and challenges.

Lays out exactly how the school plans to help your child improve and build skills.

And IEP includes...

DISCOVER WHAT’S IN AN IEP

https://www.understood.org/en/learning-thinking-differences/treatments-approaches/early-intervention/at-a-glance-anatomy-of-an-ifsp
https://www.verywellfamily.com/understanding-iep-team-meetings-2162678
https://www.understood.org/en/school-learning/special-services/ieps/knowing-whats-in-an-iep


Preparing For Your IEP Meeting

Review your child's report cards, progress reports, the results of any assessments, grades on
classwork, and homework to identify areas of strength and weakness that you want to be
addressed on the IEP.

Do your research. 

In addition to knowing the purpose of the meeting, find out who will attend and their role(s).
This will give you an idea of what might be discussed and allow you prepare questions and
goals you would like to prioritize.

Who plans to attend? 

Make your own notes about what you would like to discuss. Refer to your notes during the
meeting to help you ensure your concerns are addressed.

Prepare your notes, questions & concerns. 

Know the purpose of the meeting. Reflect on issues you feel are important related to the
purpose and the goals you have for the meeting and your child.

What are your goals? 

Ann Logsdon, 2020. "How to Prepare for an IEP Team Meeting." Accessed September 11, 2020

If your child has an  IEP , you and the rest of the IEP team meet at least once a year to review it. But there are
times when you may need to meet more often than that. Understood.org can help you know when and how

to request additional IEP meetings!

LEARN HOW TO NAVIGATE IEP MEETINGS

STAYING ON TOP OF YOUR CHILD'S IEP

Web Based Resource List

INSOURCE IEP RESOURCE GUIDE

VIDEO: TIPS FOR NAVIGATING IEP MEETINGS

INDIANA IEP RESOURCE CENTER

NAVIGATING WORK & IEP MEETINGS

DIFFERENCE BETWEEN IEP’S & 504 PLANS

ENDREW F. WORKSHEET FOR IMPROVING YOUR CHILD'S IEP

https://www.verywellfamily.com/understanding-iep-team-meetings-2162678
https://www.understood.org/en/school-learning/special-services/ieps/understanding-individualized-education-programs
https://www.understood.org/en/school-learning/special-services/ieps/understanding-individualized-education-programs
https://www.understood.org/en/school-learning/special-services/ieps/6-steps-to-request-an-iep-meeting
https://www.understood.org/en/school-learning/special-services/ieps/navigating-iep-meetings
https://www.understood.org/en/school-learning/special-services/ieps/staying-on-top-of-your-childs-iep
https://insource.org/resources/iep-meetings/
https://www.youtube.com/watch?v=OuljSHMujEA&feature=youtu.be
https://www.indianaieprc.org/
https://www.understood.org/en/school-learning/special-services/ieps/i-cant-take-off-work-to-go-to-the-iep-meeting-what-should-i-do
https://www.understood.org/en/school-learning/special-services/504-plan/the-difference-between-ieps-and-504-plans
https://insource.org/resources/iep-meetings/endrew-f-worksheet-for-improving-your-childs-iep/


Behavior Intervention Plans (BIP)
The Behavioral Intervention Plan (BIP) is an individualized student plan that includes interventions and
supports to address problem behaviors that are interfering with the learning of the student or the
learning of others. The BIP is directly linked to the information gathered in the Functional Behavior
Assessment (FBA). The BIP describes how the student’s environment will be altered, identifies positive
behavioral intervention strategies, and specifies which skills will be taught in an effort to change a
specific pattern of problem behavior.

Indiana IEP Resource Center. 2020. "Developing an Effective Behavior Intervention Plan." Accessed September 11, 2020

INSTRUCTIONS FOR COMPLETING THE
BEHAVIOR INTERVENTION PLAN BEHAVIOR INTERVENTION PLAN FORM

Disability Legal Services of Indiana, Inc. (DLSI) is a nonprofit 501(c)(3)
organization dedicated to providing free and low cost legal services
to Indiana’s children and adults with disabilities, primarily in
education matters. 

Disability Legal Services of Indiana DISABILITYLEGALSERVICESINDIANA.ORG

IDR strives to provide services so that persons with disabilities are
free from abuse and neglect, are free to be effective self-advocates,
and are free of discrimination; allowing for full inclusion in society.
Included on there website are links to additional resources related to
disability rights, including advocacy and reporting abuse & neglect.

Indiana Disability Rights (IDR) IN.GOV/IDR

Advocating for Your Child's Rights
Understanding your rights ensures your child is receiving the appropriate services and supports. The
following organizations can help you advocate for your rights under the special education law.

https://insource.org/files/pages/0828-3.bip-procedures.pdf
https://insource.org/files/pages/0828-0828-4.bip-form%20(1).pdf
http://disabilitylegalservicesindiana.org/
http://disabilitylegalservicesindiana.org/


Is my child eligible?
Be diagnosed as having an intellectual disability
prior to the age of 22
Reside in or transitioning into an HCBS-compliant
setting (non-institutionalized)
Have income no greater than 300% of maximum
Supplemental Security Income (SSI) amount
(parental income for children under 18 years of age
is disregarded)
Meet “ICF/IID level of care”

What are the income requirements?
For children under 18 years, household income 
eligibility requirements for Medicaid are not 
considered and only the income/assets of the child is taken into consideration. A child of an active
member or veteran of the armed forces of the United States or the National Guard has priority status for
FS Waiver services and can be immediately granted access to the waiver.

Indiana’s Medicaid Waiver Program

Indiana Bureau of Developmental Disabilities Services. 2020. "Fact Sheet About the Family Supports Waiver." Accessed September 11, 2020.
 

An application can be printed at DDRS
Consumer Forms. Applications are also
available at local BDDS offices.

An application for Medicaid Waiver
services can be made online at BDDS
Gateway.

How do I 
apply?

Questions? Need help applying? Call The Arc Advocacy Network at
317-977-2375 or 800-382-9100 and ask to speak with a 
family advocate.

THE ARC OF IN: INTRO TO INDIANA’S MEDICAID WAIVER PROGRAM

Resources
FAMILY SUPPORTS WAIVER CHECKLIST

FAMILY VOICES OF INDIANA FS WAIVER FACT SHEET

The Family Supports HCBS waiver provides limited, non-residential
supports to individuals with developmental disabilities who live with their
families or in other settings with informal supports.
Medicaid Waivers, sometimes called Home and Community Based Services, allow Medicaid to fund
supports and services for children and adults with disabilities in their family homes or community
residential programs instead of institutions. Medicaid Waivers allow an individual to use traditional
Medicaid services and the additional services available through the Medicaid Waiver program.

What does the FSW offer?
Provides up to $17,300 per person, per year based upon an individual's needs and delivered either in
a home-based or community-based setting
Services covered under Indiana’s Family Supports Waive include:

Respite care
Occupational Therapy
Physical Therapy
Psychological Therapy
Speech/Language Therapy
Behavioral Support Services
Family and Caregiver Training

Intensive Behavioral Intervention
Music Therapy
Recreational Therapy
Specialized Medical Equipment and Supplies
Transportation
ABA Therapy

https://www.in.gov/fssa/ddrs/files/FS_Waiver_Fact_Sheet_2020.pdf
https://www.in.gov/.../ddrs/information-for-consumers/forms/
https://www.in.gov/fssa/ddrs/files/BDDS.pdf
https://www.in.gov/fssa/ddrs/files/BDDS.pdf
https://bddsgateway.fssa.in.gov/
https://www.arcind.org/wp-content/uploads/2020/05/Medicaid-Waiver-Guide_May-2020.pdf
https://www.in.gov/fssa/ddrs/files/FSW_Checklist.pdf
http://fvindiana.org/FactSheets/FS_MedicaidWaivers_DD.pdf


Child Care
Answers

Child Care Answers is a child care resource and
referral program. We serve families, child care
providers, and the community as we work to
enhance access to, and the quality of, child care
services in Central Indiana.

Free one-on-one support for
families needing financial
assistance
Free list of child care, school
age, or summer care
programs 

Information on Indiana child
care laws and regulations &
education on choosing a
quality program

that meet your family's
specific needs

At Child Care Answers,
we’ve made searching for
child care easier than ever!

We can help you get started down the road to
making this important decision. As you move through
the decision process, we offer support to help you
understand what factors to consider when choosing
quality child care, preschool, and school-age care.

How We Help
Families Like Yours

We will provide a list of child care programs in your
area and answer any questions you might have. Just
fill out our Family Information Form to get started,
by clicking the link or scanning the code below! 

Connect with one of our Family
Specialists today!

Family Support Services

To receive more information about our support for families, please
complete the Family Information Form
Bit.ly/ccafamilies or Text “care” to 833-222-1221

https://www.in.gov/fssa/carefinder/4932.htm
https://www.in.gov/fssa/carefinder/4932.htm
https://www.in.gov/fssa/carefinder/4932.htm
https://www.in.gov/fssa/carefinder/4932.htm
https://www.in.gov/fssa/carefinder/4932.htm
https://www.in.gov/fssa/carefinder/3900.htm
https://childcareanswers.com/families/your-guide-to-child-care/factors-to-consider/
https://www.in.gov/fssa/carefinder/3900.htm
https://childcareanswers.typeform.com/to/zKoQ5Og0#source=ccdfguide
https://www.in.gov/fssa/carefinder/3900.htm
http://bit.ly/ccafamilies


INDIANA POP
Finding disability services online can be like digging for a needle in a haystack. Indiana Pop’s
mission is to increase access to disability services by making them easier to find. Our directory
provides links and contact information for healthcare, advocacy, accessibility, and other
disability-related resources and services across the state. The website also provides
information on services for seniors and veterans. Use Indiana Pop to lookup email addresses,
telephone numbers, maps, and more.

ACCESSABILITY
accessABILITY is a Disability Rights organization serving Indianapolis and the seven
surrounding counties. Their website’s resource page contains links to hundreds of resources
and organizations, including disability specific information.

FINDER INDIANA DISABILITY RESOURCES
Explore our directory of services, programs and helpful articles for the disability community.
Follow our step-by-step guide to find the right information. You can narrow your search by
continuing to choose additional options as they are displayed.

WHAT ARE ACCOMMODATIONS?

WHAT ARE MODIFICATIONS?

DEVELOPMENTAL DELAY GUIDANCE AGES 3-9

DYSLEXIA GUIDANCE

EARLY CHILDHOOD GUIDANCE

EXTENDED SCHOOL YEAR DOCUMENTATION
GUIDE

STRATEGIES TO SUPPORT STUDENTS IN THE GENERAL
EDUCATION CLASSROOM

CORONAVIRUS: LATEST UPDATES AND TIPS

Additional Web Based Resource Links

UNDERSTOOD.ORG
1 in 5 Americans struggle with learning and thinking differences, such as ADHD and dyslexia.
They are misunderstood, undiagnosed, and dismissed, and their difference is viewed as a
weakness. A lack of awareness, stigma, and a culture of status quo leave them on a journey
that is stacked against them, preventing many from reaching their potential. Understood is the
only lifelong guide for those who learn and think differently, loaded with resources and
answers to the many question you may have!

Web Based Resources

http://indianapop.org/
https://www.abilityindiana.org/resources/
https://www.indianadisabilityresourcefinder.org/home
https://www.doe.in.gov/sites/default/files/specialed/developmental-delay-guidance-ages-3-9.pdf
http://insource.org/resources/us-department-of-education-office-of-special-education/initial-dyslexia-guidance/
https://www.doe.in.gov/sites/default/files/specialed/developmental-delay-guidance-ages-3-9.pdf
http://insource.org/resources/us-department-of-education-office-of-special-education/initial-dyslexia-guidance/
http://insource.org/resources/early-childhood/
http://insource.org/resources/extended-school-year-services/
https://www.understood.org/en/school-learning/special-services/special-education-basics/understanding-special-education#What_strategies_help_special_education_students_in_the_general_education_classroom?
http://insource.org/resources/extended-school-year-services/
https://www.understood.org/


EASTER SEALS
Easter Seals Crossroads is a community resource working in partnership with children and adults
with disabilities or special needs and their families to promote growth, independence, and
dignity.

 

ABOUT SPECIAL KIDS
About Special Kids is a “Parent to Parent” organization that works throughout the state of
Indiana to answer questions and provide support, information, and resources. They are parents
and family members of children with special needs that help other families and professionals
understand the various systems that are encountered related to special needs. 

FAMILY VOICES
Family Voices Indiana is a family-led organization that provides information, education, training,
outreach, and peer support to families of children and youth with special health care needs
and the professionals who serve them. Their website contains a very active resource page with
links and factsheets to download.

THE ARC
The Arc of Indiana advocates for people with intellectual and developmental disabilities and
their families.

NOBLE OF INDIANA
Since 1953, Noble of Indiana has created opportunities for people with developmental
disabilities, like Down Syndrome and autism, to live meaningful lives. Noble of Indiana
offers early intervention therapies for babies and toddlers, summer camps, and
transition services for students, employment, and life skills training for adults, and
mentoring and respite for families.

INSOURCE
The mission of IN*SOURCE is to provide parents, families, and service providers
in Indiana the information and training necessary to assure effective
educational programs and appropriate services for children and young 
adults with disabilities.

Local Agencies and Organizations

http://www.eastersealscrossroads.org/
https://www.aboutspecialkids.org/
https://www.fvindiana.org/
http://www.arcind.org/
http://www.nobleofindiana.org/
http://insource.org/

